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 “The Baring Foundation is very proud to have been a funder of the development of the Armchair Gallery app 
along with our partners the Nominet Trust and Arts Council England. It is a work of art in its own right and has 
been created with a lot of love and respect for the residents of care homes with which City Arts has been 
working. It is a major step forward in showing the potential and relevance of digital arts for older people. The 
Foundation has been privileged since 2010 to fund many wonderful arts projects working with older people, but 
Armchair Gallery is the one with the potential to have the greatest reach.” 

David Cutler, Director of The Baring Foundation  
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1. Executive Summary  

 

 

The main aim of this report is to explore the introduction of the Armchair Gallery app, 
managed by City Arts, with older people and understanding how creativity and digital 
technology can be of benefit in later life. We have been using digital technology to work 
creatively with older people for the past four years. During this time, we have trialled and 
evaluated a wide range of approaches. We found the Armchair Gallery model to be 
particularly effective at capturing the imagination of our participants and creating tangible 
wellbeing outcomes.  

About City Arts 

Incorporated in 2004, City Arts is a community focused organisation. We work with people 
and groups to identify the issues and challenges that matter to them, then co-design and 
deliver projects that produce real social impact. The organisation has pioneered creative 
approaches to increasing personal wellbeing, such as an innovative ‘Arts on Prescription’ 
project supporting adults with mental health issues in their recovery. We are now taking this 
expertise and approach to wellbeing into the digital realm, working specifically with older 
people in care. Bringing specialist digital knowledge into the organisation and using 
technology creatively, has allowed us to transform our approach and increase the portability 
and scalability of our projects. 
 



 5 

Background and Overview 
 
The primary evaluation objectives of Armchair Gallery were to:  
 
• Assess the benefits of the Armchair Gallery app with users of the app.   
• Explore methods of increasing confidence in using the digital technology and the app.  
• Examine the role of care staff in facilitating the benefits with app users. 

   
The key findings are as follows:  
 
• Facilitators reported that they noticed the app had benefits to older people’s health and 

wellbeing.  
• Many of the older people using the app benefitted from support from both the artists and 

care staff initiating interactive with the app. Ongoing support in using the app helped 
participants gain confidence in its exploration.  

• In the testing phase, some of the older people found the visual aspects needed to have 
greater contrast in order to navigate and view the app.  

• Facilitators felt that if the older people were to use the app more often, then their 
confidence in using the app (and iPad) would increase.  

• Training at the outset of the project was led by City Arts with artist facilitators. The artist 
found this really useful. Care staff also suggested their interest in attending future 
training that would guide them to engage older people in the use of the app. 
 
 
 
 
 

 
“Armchair Gallery is a really exciting venture that will bring artworks and tours to older 
people who are unable to visit the actual locations. The app is a great way in which several 
leading venues have come together to bring some fantastic works much nearer, in fact just a 
click or two away. It is fun as well as being culturally stimulating. My colleagues at University 
of Nottingham and I have really valued being able to work with City Arts during the time that 
the Armchair Gallery has been developing.”  

Tom Dening - Professor of Dementia Research, University of Nottingham  
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Demographic of co-producers 

• Armchair Gallery took place with older people in care settings, assisted living 
apartments, retirement villages and within the community at a day centre and within 
memory cafés. Participants taking part were therefore diverse in terms of their 
circumstances, settings and experiences in later life.  

• In this study, participants involved range from 50+ to 100.  
• Later life can involve particular challenges regarding health and wellbeing, isolation and 

sadness. However, it can also be an opportunity to experience and learn new things, 
engage in new opportunities in the community, start new connections with different 
people and engage in creativity.  
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Cultural and Heritage Partners 

Seven partners were involved in providing content and presentations for films produced by 
City Arts for inclusion in the Armchair Gallery app. The partners are: 
 
• Chatsworth House 
• Dulwich Picture Gallery 
• Newstead Abbey 
• Mr Straws House 
• The Lowry 
• Pitt Rivers Museum  
• Yorkshire Sculpture Park 

 
Armchair Gallery has provided opportunities to develop new cross-cultural approaches in 
exploring digital technology to look at how we widen audience development across the arts, 
heritage and museums sector. Armchair Gallery has been developed for the purpose of 
increasing choices and opportunities that diminish in older age. In a unique and engaging 
way, the app offers access to places where physical visits have become impossible. This 
partnership approach offers mutual benefit for all the stakeholders as it widens and expands 
the reach of their collections and is scalable, accessible and sustainable.  
 
“Armchair Gallery is an amazing resource. I think technology has to be sensitive to the site. 
Mr Straw’s House had a minimal intervention with technology and Armchair Gallery is a 
really nice way to recreate our history and help people have an immersive experience in 
ways that they may or may not ever be able to visit.  

There’s something really powerful about taking a venue outside of its boundaries and look at 
how technology can help us widen participation and increase engagement. Armchair Gallery 
offers people that opportunity to experience a venue in a way they wouldn’t be able to at that 
site. It allows the opportunity for participants to get more hands-on and have experiences 
that bring the collections to life.”  

Torri Crapper - House and Visitor Services Manager, Mr Straw’s House  

Practice informing Armchair Gallery 

City Arts has a track record of forty years in developing arts programmes with and in 
communities. As an organisation, we place a high value on our partnerships and regularly 
devise projects that aim to address comments, suggestions and identified gaps that directly 
come from our stakeholders and participants that we work with.  

Over the last ten years we have been devising programmes with older people in Nottingham 
and Nottinghamshire. Whilst rolling out our Imagine, arts and older people’s programme 
(2014-2017), we found that many health professionals welcomed the introduction of the arts 
in their settings. However, in order for activity co-ordinators and sometimes care staff to 
sustain creative activities beyond the lifespan of arts programmes, barriers include the 
necessary resources to do this, embedding a culture of arts within care homes, confidence 
to facilitate sessions and demands on care staff to fulfil people’s daily care needs.  
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Article 27 of the Universal Declaration of Human Rights states that “Everyone has the right 
freely to participate in the cultural life of the community, to enjoy the arts and to share in 
scientific advancement and its benefits”. However, old age and dementia present major 
barriers to visiting galleries and museums. It was also clear that care homes often lack the 
infrastructure and resources to facilitate regular trips outside of the care home within the 
community. In addition to the increased likelihood of physical health problems, people can 
suffer sensory overload in crowded public spaces. Loss of confidence and lack of 
companionship are common. Armchair Gallery was developed with the aim of addressing 
these issues.  

Armchair Gallery provides resources and digital content that can both stimulate older people 
using the app in care or community settings independently, and also enable health 
professionals access to resources (How-To Guides) to facilitate their own creative sessions. 
It provides a specific but flexible framework within which to engage in new creative activities. 
Its structure provokes discussion about artworks and artefacts using the imagination, and 
gives people the opportunity to make individual artworks and share these outputs with others 
in their peer group and also externally via the app.  

Many staff also reported the need to be better informed about people living with dementia 
and support in using approaches that would suit the needs of people living with dementia. 
We have subsequently developed a training package for health professionals and creative 
practitioners on how to best use Armchair Gallery and how to devise personalised creative 
sessions for older people with different stages of dementia in mind. 

Armchair Gallery model 

Armchair Gallery began as a project within the Imagine, arts and older people’s programme 
funded by Arts Council England and the Baring Foundation. An initial prototype web app was 
made as a pilot project. In 2017, a grant was secured from Nominet and The Baring 
Foundation to take Armchair Gallery to the next stage. 

The following framework was established: 

• Armchair Gallery will be designed with and for older people and those living with 
dementia. 

• Armchair Gallery will feature art and artefacts from a series of world-class arts and 
heritage venues. 

• Include the TimeSlips model in the app, that is currently being used in America.  
• The app will contain instructions for tried-and-tested creative activities (How-To 

guides) that you can be used with the people you care for. 
• The app will include multi-sensory approaches that are designed in particular for 

people living with dementia.  
• Alongside the development of the app a series of creative sessions with older people 

will be facilitated by creative practitioners utilising the content of Armchair Gallery. 
• A national training programme will be rolled to support health professionals in using 

Armchair Gallery. 
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Digital technology and older people 

• The digital arts can offer flexibility and spontaneous interactions with people. Artists are 
increasingly using this medium to make it easier to facilitate personalised creative 
opportunities that support a person-centred approach in health settings. Armchair Gallery 
has been developed with this in mind. 

 

• Whilst some people suggest that the use of digital technology could be an isolating or 
excluding experience for people, it also have the potential to build opportunities for 
interactive, face-to-face human experiences. One of the opportunities that Armchair 
Gallery presents in care settings, is to bridge the generational digital divide. It offers 
intergenerational opportunities to use the app together as a family, between younger and 
older generations, sparking new conversations stimulated by the content. 

   

• In our experience during the Armchair Gallery programme, we have found older people 
very open to trying out the app, challenging the stereotypes often associated with older 
peoples assumed analogue preferences.  

 

• Whilst some of the older people introduced to the app needed support in using it, care 
staff reported that it has the potential to improve the levels of engagement and 
proficiency in its use over time. The confidence and use of digital technologies also 
varied greatly across the care staff involved in this project.  

 

• The Armchair Gallery app has been devised to support health professionals to use as a 
portable creative tool in their settings, benefitting from freely available resources. A 
series of How-To guides provide tutorials to utilise the collections in a creative way with 
older people. A training package will be made available to health professionals in order 
to extend their knowledge and use of the app. 

 

• Armchair Gallery will be rolled out nationally once it is available to download on Android 
and iOS platforms. It is unclear at this moment in time the potential reach of Armchair 
Gallery. A business plan will be put in place to ensure its legacy beyond the current 
programme.  
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2. Introduction 

 
This document includes the evaluation of the Armchair Gallery app that was conducted by 
the Research Support and Consultancy team at the Institute of Mental Health (IMH), 
Nottingham between March 2018 to August 2018.  
 
Last year an All-Party Parliamentary Inquiry Report, Creative Health: The Arts for Health and 
Wellbeing (July 2017), explained that the arts have a significant role to play in meeting the 
major health challenge that dementia presents. It states that participation in the arts by older 
people can have an effect on health comparable to giving up smoking, and “Arts 
engagement can boost brain function and improve the recall of personal memories; it can 
also enhance the quality of life of people with dementia and their carers.” Literature suggests 
that creative arts activities have benefits for people living with dementia, including improved 
attention, stimulating memory and enhancing communication and engagement (Rylatt,   
2012; Young, Camic, & Tischler, 2015). 
 

 
 
Research has also found that art museum based interventions can improve the subjective 
wellbeing, mood, and quality of life for older people with dementia (Schall et al., 2017). For 
the older people who are unable to visit galleries and other art and cultural collections, the 
Armchair Gallery enables them to access these galleries via a digital application. The aims 
are to inspire the viewing, appreciation and production of artworks through a series of virtual 
visits to arts and cultural venues whilst raising curiosity about digital technology. Partner 
organisations comprise care homes, memory cafes, retirement villages, sheltered housing 
accommodation and day care centres supporting people with access to community 
engagement, dementia and end of life care.  
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Whilst the Armchair Gallery app was being devised, a series of creative and consultation 
sessions were being facilitated by professional artists in a number of different settings that 
support older people in Nottingham and Nottinghamshire. Armchair Gallery have developed 
a particular method of delivery to support older people living with dementia. The model 
includes TimeSlips, music and singing, poetry, movement, visual arts, iPads and 
multisensory stimuli.  
 
The use of digital technology by older people is a topic that has been discussed and studied 
many times over recent years. It has been found that by enabling care services to use digital 
technology and teaching helpers how to support older people use digital technology, more 
benefit can be gained by older people (Wilcox et al., 2013). A small study by Leng et al. 
(2014) found that using an iPad as a group activity by people with disabilities, resulted in 
better mood and engagement when compared to more traditional group activities. The 
experience of using a tablet to view art changes over time, with users getting more benefit 
out of it after several uses (Tyack et al., 2015). This was attributed to users becoming more 
familiar with the device.  
 
Armchair Gallery offers access to a range of artworks, artefacts and virtual tours that have 
been filmed. The full app was launched in Autumn 2018, however, throughout its 
development, Armchair Gallery has been co-produced and used by older people during the 
creative sessions in their settings. Some older people have a wide knowledge of digital 
technology, are interested in gaining more skills, and would like learn how to use digital 
technology through personalised one-to-one learning sessions (Betts et al., 2017). This 
suggests that older people would be open to using an art-based app.  
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3. Project Aims 
 
Social challenge 
 
Armchair gallery proposed to address the digital divide with older generations and increase 
connections with the wider community.    
 
• digital technologies are stereotypically perceived as an artform for younger generations 

resulting in a digital divide  
• choices and opportunities can diminish in older age resulting in isolation and loneliness  
• older people living with dementia can find it more challenging to engage with cultural 

opportunities due to diminishing cognitive function   
• health professionals, volunteers, family etc. may not have the skills to facilitate and 

produce artwork using digital technology  
• Wi-Fi access and tech infrastructure in care and community settings may be a limiting 

factor in access to digital inclusion. 
 
Solution  
 
Armchair Gallery will increase access to digital arts inclusion for older people through the 
promotion of virtual visits to world class cultural and arts venues and heritage sites.  
 
• links will be established with care homes, memory cafes and engagement with the wider 

community 65+   
• a series of bespoke films will be produced in partnership with cultural and heritage 

organisations  
• an application and different artforms will be developed for practical workshop sessions, 

increasing choice and active participation  
• approaches will be specifically developed for people living with dementia, with 

technology offering multisensory experiences, intuitive touchscreen participation and 
discussion tools (i.e.TimeSlips)  

• a series of digital tutorials will be co-produced with participants involved in the project to 
inform a bespoke app  

• (one time) downloadable content in the app will be available offline negating the need for 
Wi-Fi with its ongoing use  

• development of training for health professionals on creative practice and its application 
with people living with dementia  

• support a scalable Armchair Gallery model through national training and dissemination. 
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Social return on investment (SROI)   

Armchair Gallery app offers a free resource that can be shared and adapted to suit the 
individual needs of the people you care for. There is the potential to add new content and 
resources over time. The app offers creative inspiration and How-To Guides for health 
professionals, family members, artists and volunteers. 

Early findings from the pilot project: 

• creative workshops inspired by Armchair Gallery have given 
participants new opportunities that they hadn’t tried before   

• the introduction of tablets has been successful in breaking down the fear of technology 
both for older people and health professionals  

• activity co-ordinators are utilising the Armchair Gallery app after completing training  
• using tablets offers flexible, accessible options for people with limited mobility, visual 

impairment, non-verbal communication and impaired cognitive function  
• there is increased confidence and interest with residents using digital technology   
• sharing artwork with others produced during creative sessions, has positive effects such 

as promoting new connections, increases concentration and supports social interaction  
• the project offers opportunities for older people to express themselves, be heard and 

listened to and promotes individual choice  
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4. Armchair Gallery – practical sessions 

A series of creative workshops were facilitated by six different creative practitioners in ten 
different settings, including a one-off session at Hilton Grange as part of an event promoting 
different arts activities to residents. These took place between September 2017 – July 2018 
and explored artforms such as visual arts, print making, making (sculptural elements), dance 
and movement and poetry. Armchair Gallery worked directly with older people, artists, 
cultural and heritage partners, health and care professionals. As co-producers, they all 
informed the direction of the app, selection of artworks, interactive elements and 
accessibility features.  

Partnerships with care and community settings: 

• Culbert Lodge    Sheltered Housing 
• Radford Care Group   Day Centre 
• The Beeches     Care Home 
• Making Memories      Memory Café  
• Beeston     Memory Café 
• Millbeck House     Care Home 
• My Sight Group    Supporting local blind and partially sighted people  
• Sybil Levin Centre   Day Service – Age UK Nottingham  
• Larkhill Rise               Retirement Village   
• Hilton Grange    Assisted Living and Sheltered Housing 
• Rural Arts     Community Arts Centre  
 
During the workshops, the app was under development, however artists were able to 
facilitate some of the later sessions using the prototype, showcasing artworks and artefacts 
from the collections of seven of the UK’s leading cultural venues. Content was included from 
each of the seven cultural and heritage venues from an initial pool of around 60 films. The 
content was narrowed down to selecting 25 films in total, including the introductory films. 
This was mainly dictated by the app needing to be used offline and therefore the need to 
keep it within a certain memory size for ease of use.   

Prior to the start of the project, the creative practitioners attended training facilitated by 
Claire Ford, who has supported the development of the Armchair Gallery model. Claire’s 
approach primarily aims to empower and develop creativity and innovation through the use 
of iPad technology, using a range of apps through a person-centred approach. New 
experiences are explored through the use of different artforms, responding to the needs of 
individuals at that given moment. The model promotes the exploration of people’s 
imagination and uses multi-sensory approaches. This framework works especially well with 
people living with dementia. The creative sessions are segmented into short blocks of 
different activities that enable participants with a range of skills, interests and cognitive 
abilities to engage as they wish. People can participate in either the entire workshop (lasting 
a maximum of 2 hours) or dipping into sections of the workshop that interest them the most 
(around 20 minutes on each section). We have tried and tested this approach over 5 years 
and it works well with mixed groups of older people and those living with different stages of 
dementia.  
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The sessions have been very positively received with participants. They have enjoyed the 
range of approaches used, including the TimeSlips method and multisensory aspects. 
Evaluation is embedded into the project with artists completing diaries of the outcomes of 
each session.  
 
TimeSlips story produced by the Making Memories Group. 
 
Opening the Door    
 
  
Leather and flowers  
Reminds me of my grandmother’s house  
Raw and umber  
Age  
Warm and comfortable  
A warm face  
The big frame stands out  
A bloke  
Family portrait  
Flowers  
Opulent gold  
Grandpa  
Grey hair  
Aristocratic   
It’s comfortable.  
 
 
Armchair Gallery model  
 

 

Introduction
Fun warm 

up’s 

Introductory 
film

TimeSlips
Creative 

storytelling

Film     
Artwork or 

artefact 

Interact and 
play              

In-app

Multisensory 
exploration 

Creative 
making

Celebration 
of artworks
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5. Case Studies 
 
Sheltered Housing 
 
Creative sessions were initiated at Culbert Lodge, a new partnership for City Arts. This 
setting consisted of a number of sheltered housing apartments. Residents here are not used 
to engaging in regular activities. Sessions were well supported by the House Manager in a 
communal space, however after initially recruiting 5 participants, regular attendees dropped 
to 3 people per session. As much as the artist tried each week, men living at the complex 
were reticent to engage. It became evident that in order to support engagement, this would 
take time over a longer period to begin to embed this into the culture of the organisation. The 
3 regular attendees however gained an enormous amount from the sessions and were 
enthusiastic, engaging in discussion regarding the artworks and made suggestions to the 
artist about what they wanted to do the following week.  
 
A series of 8 creative sessions were facilitated by a visual artist focussing on Yorkshire 
Sculpture Park. Before the sessions took place, participants were not aware of the park.  
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One particular sculpture, Dario by 
artist Mikayel Ohanjanyan consists 
of a series of marble blocks bound 
by steel cables presented on a 
rusting metal table. Inside the piece 
hundreds of carved names feature 
inside the fissures within the 
blocks, listing the names of all the 
people the artist has ever met. This 
provoked a rich session in which 
the artist presented a wrapped 
package to residents to pass 
around and unwrap. Each layer 
unveiled a new object.  Different 
methods were used to tie and hold 
the package together to hold 
people’s interest. Within each 
section was a piece of concrete, 
wood or rock with a question for the 
group to pose to one another. This 
approach was sensory and 
involved a sense of surprise and 
wonder for the materials that the 
package held. This was the 
resident’s favourite session. 
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Overall participants felt that the sessions included a good mixture of group and individual 
activities. For one lady in particular, she mentions the importance of the social aspects of the 
group in engaging in the arts as she can sometimes go for weeks at a time and see no-one.   
 
She liked the sensory approaches to the workshops and the sense of surprise and mystery 
created. She felt that the artist gave the group the opportunity to discuss the artworks in 
depth. Whilst initially people thought that they weren’t creative, the artist facilitated sessions 
in such a way that people’s confidence in their creativity grew over time. The group definitely 
defined the session as not being crafts based and liked looking at contemporary art. The 
sessions pushed and challenged individual’s perceptions of the arts. The group understood 
that the outcomes of each session did not necessarily result in completed artwork, however 
explored the processes, techniques and thoughts behind the artist making the individual 
sculptural pieces.  
 
One of the participants stated that she is a very visual person, she notices the light changing 
and colours of the sky for instance. The creative session made her feel that she should do 
more in her own time but also sometimes felt a bit disappointed with the results of her 
artwork in comparison to what she used to be capable of achieving. 
 
Through the sessions, the group bonded well and gave people within the sheltered housing 
complex more opportunities to get to know each other and socialise.  
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Feedback from the Artist 
 
The artist states that Maureen experienced excitement and an inquisitive nature during each 
session and often asked  
 
“what are we doing next?” 
 
Participants enjoyed the social aspects of the sessions and also engaged with the sensory 
model that was used during workshops. For instance, one workshop featured an experience 
where participants had to pull objects out artificial snow, Pat comments, 
 
“I had to think what memory the object prompted and handling materials that I had not used 
before.” 
 
Whilst the group was small, the social dynamics of the group was amazing. The Manager of 
the sheltered housing complex engaged as a participant during each session which really 
broadened the dynamics, with each participant having a very different background. 
Everyone listened and gave each other space to make comments.  
 
All of the participants had broadened their knowledge about Yorkshire Sculpture Park and 
the sculptures by the end of the project. The Manager said that she never liked art at school 
and felt that she had surprised herself on how much she had enjoyed being creative. It also 
offered her a pleasurable experience during her busy work schedule. This was a very 
positive endorsement for residents.  
 
The group felt that they had learnt about how to use different arts materials, even though at 
times some participants felt frustrated with the outcomes due to  
 
“hands not working so well”.  
 
As a follow on from the project, an associate artist at Yorkshire Sculpture Park visited the 
last creative session. The Guinness Partnership is a national company and has supported 
housing near the Yorkshire Sculpture Park. The Manager has since liaised with YSP to set 
up some sessions for residents near the venue and the artist is potentially going to deliver 
these sessions using the films commissioned through Armchair Gallery. This is a great 
outcome for the project and it is hoped that venues will also utilise the app to deliver their 
education services within their cultural venues not only with older people but wider 
audiences.  
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Memory Cafés 
 

 
 
The Newark Making Memories Group is new to City Arts. The group has been established in 
the community to support older people living with dementia and their carers. The group of 
around 15 members is very lively and enthusiastic and is supported by up to 4 volunteers 
each week. The group have been meeting for some time and it is evident that they are 
supportive of each other and have formed fantastic social bonds.  

Participants tested the app and really enjoyed engaging with it. Some members of the group 
already have tablets and are familiar with them. Everyone was keen to have a go. One lady 
with later stages of dementia, despite being very restless during the session was fascinated 
with the cooking activity on the app, linked to Mr Straws House and their kitchen. The activity 
invites users to make an apple pie. The original recipe from the recipe book at Mr Straws 
House will be included in the app. Her carer commented at the end of the session said the 
lady she supports, wanted to leave as soon as she started the session, “After being 
introduced to the app, she focussed, interacted with the app and began writing out a recipe 
for apple pie”. Her carer said that this was the longest she had stayed in a session yet.  

“Some individuals who attended the group have been more engaged and settled during 
these sessions than any other things we have tried. One particular lady who is usually very 
agitated and doesn’t sit still sat through entire sessions, focussed on what she was doing 
and with a smile on her face. I’ve never seen her so content and focussed and I have known 
her for a couple of years. She was completely different woman. Her carer said the sessions 
were a ‘God send’, as they gave her a chance to relax, because she knew the lady was 
happy. Another lady who rarely speaks took notice of the group poem activity and said “yes 
that’s good.”  
 
The entire group and their carers have blossomed. They all have such a wonderful time and 
as soon as a session finishes they say they “can’t wait another week for the next one… it’s 
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the highlight of their week.” They interact with each other so much more and they really 
enjoy encouraging and helping each other, so their motivation to try new things has also 
increased.”  
 
Testimonial from Amy Hiscock - Dementia Information Officer, Newark Making Memories 
Group  

One of the participants who is living with early onset of dementia is interested in film making 
as a hobby. He regularly films the sessions and with the members’ agreement, edits them 
for his YouTube channel for the group to view.  
 
Chris (Aged 67) comments 
Armchair Gallery “has been a 
highlight of my week. The 
sessions were planned carefully 
allowing us all to take part at a 
level we all felt comfortable 
with. The artist was amazing, 
bringing the best out of us all! 
Loved doing all the different 
activities that used all our 
different senses, smelling herbs 
and spices, reminiscing doing 
the poems and the amazing 
craft activities. It was such a 
lovely group of people and the 
artist made us feel welcome, so 
we all had lots of fun.”   

“The app helps the group to 
reminisce. The artefacts it 
features bring back so many 
shared memories. We all leave 
feeling really relaxed and 
absorbed. We attended the 
sessions for Chris, who has 
dementia, but I look forward to 
them every week. It takes me 
away from the day to day 
stresses of being a carer. I can’t 
wait to use it at home.” 

Jane, Carer 
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Day centre for older people 
 

 
City Arts has a long-standing 
partnership Radford Care Group which 
offers a day care service for older 
people in the community. Armchair 
Gallery sessions have engaged older 
people and people living with early 
onset of dementia.  
 
 

 
 
Geoff (aged 88) had been a bobby on the beat for most of his career and during one of the 
sessions that focused on The Lowry. The paintings used as inspiration, prompted a lot of 
discussion about his past role as a police officer. He was often called out to challenging 
situations amongst the tenements in Newcastle Upon Tyne. Geoff’s short term memory has 
more recently been affected as he is now living with dementia. It is great to see how 
animated he gets during sessions, being fully engaged and always pleased to join in. 
  
During one session in particular, Geoff tried out the prototype Armchair Gallery app. There 
are three in-app activities focussing on Lowry and he was keen to explore all of them. He 
spent a long time on the portrait of Lowry pulling amusing faces and reacting to the activity 
that asks people to take a selfie inside Lowry’s portrait. The photos taken were shown on 
large screen to the rest of the group which stimulated lots of laughter and enjoyment.  
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Andy volunteers each week supporting a group of around 8 participants during the Armchair 
Gallery sessions. When offered an iPad to explore Armchair Gallery he said that he was no 
good with computers and was initially reticent to join in. Once on the app he easily navigated 
around the app and had engaged with the different tours and activities. At the end of the 
session he said  
 
“that was great, really enjoyable!”  
 
At the end of the session Andy’s confidence with the tablet was noticeable.  
 
Maureen commented that she would like to spend time playing on the iPad more with her 
family as a result of exploring the Armchair Gallery app  
 
“oh yes, I could see myself doing this with my grandchildren.”  
 
Margaret really enjoyed the session and commented  
"I really enjoyed that, it was really relaxing." 
 
 
Care Homes 
 
Millbeck House has a long-standing partnership with City Arts. Many of the residents are 
living with advancing dementia and after trialling the facilitation of various artforms at this 
care home, residents responded best to music and movement sessions. This approach with 
our Armchair Gallery app is a slightly different model in the use of movement as the main 
artform. However, it shows the adaptability of using the artworks and artefacts as a strong 
platform to stimulate and inspire innovative creative sessions with older people. The dance 
practitioners work through the different elements of the Armchair Gallery model and replace 
the creative making session with movement elements, with a focus on non-verbal 
engagement. 
 
“Positive engagement, sharing in movements and opinions, stories, laughter and playfulness 
are all signs of good group cohesion.” 
 
“I’m becoming more confident in offering stillness to the group through listening to  
music and sounds – holding the group but not leading it.” 
 
“People that hadn’t joined in with the movement themes joined in with TimeSlips at  
the beginning and a quiz that was part of the session.” 
 
Andrea Haley – Professional Dance Practitioner 
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The Beeches 
 
The Beeches is a relatively new partnership for City Arts. Participants at this care home 
receive nursing care and are often feeling quite unwell during the creative sessions that we 
are delivering. The environment can be a little chaotic and noisy with many distractions. 
However, as sessions progress, the care home is beginning to see the value of the arts 
sessions and the activity co-ordinator has offered more support to the artist, and participants 
have been very engaged. Each week the same participants returned to take part in the 
sessions with enthusiasm. The professional artist incorporates many multi-sensory activities 
into the sessions. Participants in particular, those living with dementia, have responded 
really well. The artist regularly brings in natural items to touch, smell and taste. Arts activities 
have included print making, metal embossing, silk painting, drawing and sculptural activities. 
As Mr Straw was a grocer, many of the themes focused on fruit, gardening and cooking in 
the kitchen. These themes stimulated many conversations from people’s lives in the past 
and many participants could relate to Mr Straw’s House and the artefacts and objects in the 
house.  
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Age UK day centre  
 

City Arts has worked with AGE UK Nottingham and 
Nottinghamshire in the past, although the group at The Sybil 
Levin Centre is new to City Arts. This service offers respite 
for carers of older people living with dementia. Participants 
attending the group need quite a high level of support and 
encouragement to engage. After speaking with the Activity 
Co-ordinator, it seems that whilst members play games and 
do quizzes, creative activity is often not part of the schedule. 
This approach is therefore new to the group.  
 
“John doesn’t usually take part in arts and crafts activities but 
participated today, usually he can be quite agitated.” 
 
“Last week Sheila left part way through the sessions, 
however this week is talkative, and engaged and took part in 
the creative activities all the way through.” 
 
The Activity Co-ordinator at the Sybil Levin Centre took part 
in the iPad/Armchair Gallery training sessions last year “this 
honestly was the best training that I have ever attended.”  
 
Charlie – Activity Co-ordinator 

 
After attending the training; the centre invested in two iPads for participants to use. She is 
keen to utilise the new Armchair Gallery app when it is released.  

 



 26 

 
 
Retirement Village 
 
New to City Arts, Larkhill Retirement Village consists of a complex for older people 
60+, supporting a range of needs in later life. It is a unique site, including on-site 
facilities such as shopping, restaurants, workshops and crafts rooms.   
 
Volunteers that live in the retirement complex themselves supported Armchair 
Gallery sessions with people with care needs and dementia.  
 
Participants meet weekly, however due to a pre-planned programme requested that 
Armchair Gallery sessions take place every 3 weeks. The spaces between sessions 
did not impact upon people’s enthusiasm to engage and people looked forward to 
coming along. They were also familiar with the artist, who currently offers regular 
creative sessions there.  
 
Creative workshops focussed on the Pitt Rivers Museum as many in the group are 
interested in history and more traditional themes. Participants found the app very 
easy to use and specifically enjoyed engaging with In-app pottery activity that 
enables people to throw their own pot on a wheel.  
 
One of the participants stated that she had a computer in her flat but rarely uses it 
and seemed a little reticent to try out the app. However, once she was shown the 
Armchair Gallery app, she found it very easy to use and said that she really like it. 
Another lady within the group who has advanced dementia was also able to access 
the app with ease when assisted. 
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My Sight 
 
The My Sight 
(intergenerational) group is 
new to City Arts and most of 
the members are older 
people who are blind and 
partially sighted. Creative 
sessions have focused on 
multi-sensory and tactile 
activities using Yorkshire 
Sculpture Park as 
inspiration due to the tactile 
nature of the artworks. 
Participants have found the 
films useful in the 
description of the artworks 
and have been able to 
respond creatively by 
making sculptures of their 
own and capitalising on other digital technologies by using Bare Conductive soundboards. 
The soundboards have been used to input music, poetry and sounds into the sculptures they 
have produced, transforming them into interactive artworks.   
 
Extensive consultation with participants, the Activity Co-ordinator and volunteers during the 
prototype of Armchair Gallery helped us shape accessibility features into the app. Features 
within the app have therefore been incorporated to support people who are not able to rely 
on visual prompts. It soon became clear that in the design of apps, this is the tip of the 
iceberg in terms of accessibility of technology. Other suggestions include research into 
haptic touch technology for blind and partially sighted people and the potential to make app’s 
more accessible for people using eye gaze technology with conditions such as Motor 
Neurone Disease (ALS), Cerebral Palsy, Muscular Dystrophy, spinal injuries, Rett Syndrome 
and people with profound or multiple disabilities. 
 
The discussions brought about interesting areas of exploration of how digital arts could be 
utilised for people in this group. It was agreed that future partnership projects could be 
developed together in response to this initial engagement of Armchair Gallery and 
introduction to the app.  
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6. Events  
 
During Armchair Gallery, several one-off events took place and just two sessions with 
Beeston Memory café.  
 
Beeston Memory Café 
 
This group is new to City Arts and meets monthly support older people living with dementia 
and their carers. The group consists of 40+ people attending each session and is very well 
supported by volunteers and committee members who run the group. Initial negotiations in 
setting up workshops with the group led to an offer of 2 Armchair Gallery sessions. Before 
the first session, committee members expressed initial reservations for the Armchair Gallery 
app to be used with members. In response to this we decided to facilitate a practical session 
only, using films from the Pitt Rivers Museum as inspiration. After a very successful first 
session, the group agreed to explore the app during the second session.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Comments from volunteers included: 
 
“it had extended my experience of creative sessions”  
 
“it was quite relaxing and everyone engaged in the practical elements” 
 
“there was a lot of laughter in the room” 
 
 
The facilitation of a creative session with 40+ people at once can be quite challenging 
however, the structure of the Armchair Gallery model lent itself very well to the facilitation of 
2 successful creative sessions. This group is also very well supported by very keen 
volunteers. Before each session volunteers are fully briefed and are then able to assist the 
professional facilitator during the session. 
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“Older people are reluctant to embrace new technology – we hear this a lot. So, it was quite 
unexpected to see how the participants I worked with – those living with dementia, in their 
70s to 80+ – were so wonderfully open to exploring the Armchair Gallery app. The only 
reluctance among some were in returning the iPads at the end of our sessions, they were 
enjoying the experience so much.”  

Emma Wass - Artist & Workshop Leader  

 
Hilton Grange 
 

 
 
 
This sheltered housing 
scheme is new to City Arts 
and supports older people 
living in the community. We 
were invited to offer 
Armchair Gallery as part of 
a one day event showcasing 
arts opportunities with 
residents. Due to the nature 
of the event, we offered 
people the chance to 
experience Armchair Gallery 
as a drop-in session. Some 
people viewed the prototype 
app with headphones and 
became very engrossed in it. Many of the residents already have tablets so were confident 
in using the app. One lady said “Wow, I really want this, I love it”. Due to the nature of the 
app and the Armchair Gallery model it was easy to work with people on a one-to-one basis 
and also facilitate small group sessions that people dropped into during the day. The app 
worked alongside a dance and drumming workshop on the day.  
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Clumber Park 
 
The National Trust attended most of the 
creative sessions and really enthused 
with the Armchair Gallery model and 
approach. Due to their additional input, 
they organised an event at National 
Trust property, Clumber Park, inviting 
Making Memories members to attend 
following on from their 8-week 
programme. This gave participants the 
opportunity to showcase their artwork at 
a one day event in order to promote the 
Armchair Gallery app to the public. On 
the day, the artist who had worked with 

the group, facilitated two arts session during the day with the Newark Group and another 
older people’s group that Mr Straws House is currently working with.  

The event also gave us the chance to talk to members of the public and our wider partners, 
about Armchair Gallery and to see the exhibition of the group’s artwork and poetry.  
 
“Thank you for making yesterday so special for everyone. It felt like a real celebration of the 
project. They were all so proud of themselves to see all their work on display, and in so 
many imaginative ways. Their reactions when they saw themselves in various formats be it 
their work, photos or quotes in the frames and themselves on the iPad’s were priceless. 
  
They all really enjoyed the workshop and the rationing topic really inspired them. Tom is a 
prime example. He doesn’t usually have the confidence to things without the encouragement 
of Annie. Yesterday (despite her not being able to attend) he really came out of his shell. He 
was like a new man and you know how much effort he put in to his work. That is all down to 
you and your amazing abilities to bring out the best in people and let them express who they 
are.” 
 
Amy Hiscock - Dementia 
Information Officer, Newark 
Making Memories Group. 

In partnership with the 
National Trust, Mr Straw’s 
House, City Arts also won the 
Nottinghamshire Heritage 
award for new audiences 
2018. This is a great 
endorsement for the Armchair 
Gallery.  
 
 
 



 31 

Rural Arts Event in Thirsk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
During the Armchair Gallery project, City Arts was invited to Rural Arts in Thirsk to facilitate a 
workshop with older people.  
 
The Armchair Gallery workshop was scheduled into a day offering arts opportunities for 
people aged 65+ in the local community, as part of the Rural Arts’ Celebrating Age project. 
This is a nationally funded programme through Arts Council and The Baring Foundation. City 
Arts is also a grantee and is part of the national network.  
 
The use of tablets was a new experience for many in the group and 15 people attended the 
workshop. Participants were very keen to try Armchair Gallery app and it was a really 
positive session. People commented on how much they had enjoyed the films and the 
interactive activities and on how easy the app is to use. This workshop gave us a good 
opportunity to test the app with new participants that we hadn’t worked with before, outside 
of Nottingham. The workshop confirmed to us that the design, look and function of the app 
worked well.  
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 32 

7. Project Statistics:  
 
Total for project 2017-2018 
 
 
Attenders and Attendances  
 
 

 
 
 
 
 
 
 
Gender 
 
 
Female 167 
 
Male 61 
 
 
 
  
 
  

703
session attendances

228
participants

75 
sessions

65 people                
trained

 
 

 
Under 65  
 
 
65+ 
 
 
85+ 

25 people 

129 people 

74 people 
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8. Training  
 

Researchers from the University of Nottingham carried out research from City Arts’ Imagine, 
arts and older people’s programme. This has informed our current approach and need to 
offer training for health professionals, enhancing the skills and sustainability of continued 
use of the arts with older people in a range of settings. A literature review was conducted 
during this programme to examine the involvement of care staff in creative arts activities in 
residential care. The outcome of this suggests that arts-based interventions play a role in the 
care of people with dementia, however they are not often used as a tool to support and 
enhance the care and well-being of people with dementia in residential care.  (Brooker, D., 
Broome, E., Dening, T., Schneider, J. (2017). Therefore, training can be viewed as an 
opportunity to educate care personnel on useful techniques that are relevant to daily care 
practice as well as active participation where staff assist in supporting creative sessions 
alongside professional artists. Positive outcomes include improved clinical symptoms of 
dementia, communication and engagement. A broad systematic literature search led to the 
identification of 3,198 papers. Titles and abstracts were screened; ultimately 14 papers met 
the inclusion criteria. Further analysis of this research suggests that creative arts 
programmes play a significant role in the way staff and residents interact and as a result 
influence the care practice of staff. These findings indicate that under certain conditions 
creative arts programmes, that involve and engage staff, facilitate enhanced interactions and 
improve care strategies, which leads to the recognition and validation of personhood in 
residents with dementia.  

 

 

 

 

 

 

 

In order to promote the Armchair Gallery app and its use, a national training programme has 
been rolled out. The training plays a key part in supporting the scalability and sustainability 
of Armchair Gallery post launch. Training sessions were delivered in Bristol, Nottingham, 
London and Salford.  

The training is aimed at workforce development for the health and care sector, volunteers 
and carers. The six-hour training session helps develop awareness of how engagement with 
the arts can impact on quality of life for older people, offers good practice examples of 
working with people living with dementia and practical advice in running creative sessions 
using the How-to guides in the app.  
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Health and care professionals are trained to utilise the app, giving them skills and 
confidence and the opportunity to take part in creative experiences together with 
participants. Individual carers and family members can also take part in the training to 
introduce it to the people they care for, supporting joint creative experiences and the 
potential for intergenerational interaction.  
 
These experiences have generated a great deal of practice knowledge about the delivery of 
arts activities with older people. It has built up experiential capital amongst health 
professionals and creative practitioners whose confidence and skills have grown. 
  

 

 

 

 

 

 

Comments from participants attending Armchair Gallery Training: 

“Lots of tips to pass on to colleagues and staff in care settings.  

 
The multi-sensory ideas are really useful.  
 
Loved the TimeSlips and I will start using this when engaging residents with poetry. It works 
particularly well with people living with dementia.   
 
Working through the model was really useful and helped me understand how to structure 
sessions.  
 
I know it is funding dependent but more venues in the app would be great.  
 
Other training I’ve been on has focused more on the technology with older adults and none 
has been as good as this! What you have created is not only stimulating, but practical. It is a 
flexible model and will work in so many settings, with individuals and groups.  
 
Really well structured, great mix of information, creative and hands-on. 

 We will pass this on to our other projects. ” 

 



 35 

 

 What people took away from the training:  
 
• How to facilitate arts engagement for people living with dementia  
• How to structure sessions  
• The app will inspire residents to take an interest in artefacts and encourage them to   

take part in activities  
• The TimeSlips will work well with dementia residents to support storytelling  
• Lots of practical advice, tips, hints and actual examples to enhance activities. I really 

enjoyed the day  
• It was engaging and enjoyable  
• I will be sharing this with colleagues, perhaps trying separate elements with people with 

dementia  
• Great mixture of activity and presentation  
• Great inspiration for group engagement, open ended group-led working  
• Looking forward to using the app in the care setting and sharing with other facilitator 

colleagues  
• Looks like a great resource!  
• Good that the app can also be used in non-care settings   
• TimeSlips is an excellent process  
• I Love the app, want, want, want!  
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9. Evaluation 
 
The evaluation took place from March 2018 to August 2018, and was conducted by the 
Research Support and Consultancy team at the Institute of Mental Health (IMH), 
Nottingham. 

Evaluation Objectives 
 
The evaluation aimed to use a qualitative methodology to explore the use of Armchair 
Gallery with older people as the users: 
 
• Assess the benefits of the Armchair Gallery app with users   
• Explore methods of increasing confidence in using the digital technology and the app 
• Examine the role of care staff in facilitating the benefits the app with users  

Interviews and Observations 
 
Ten interviews have been conducted over the phone and in person with partner 
organisations staff and volunteers. Three observations have been carried out at three 
different older people’s settings.  

Methodology 
 
Qualitative data was gathered regarding the experiences and perceptions of Armchair 
Gallery. 
 
Interviews with Facilitators 
 
Interviews with care staff were conducted to explore the benefits of Armchair Gallery with the 
older people using it in relation to the outcomes and impacts, i.e. confidence using digital 
technology, confidence using the Armchair Gallery, reconnections and reminiscence, 
enjoyment and quality of life. The utility of training was explored, and confidence of care staff 
in using the app. 
 
A total of 10 facilitators (care staff and volunteers) were interviewed. Interviewees were 
invited to take part in interviews during evaluation site visits and through email. Interviews 
were conducted over the phone and in person.  
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Observations with Older People 
 
Three site visits were conducted in order to observe how older people used the Armchair 
Gallery app.  
 
Observations aimed to assess the following: 
 

• Their experience of the app 
• Satisfaction with the gallery content 
• Confidence in using the technology and app 
• Any other outcomes and impacts relating to reminiscence, enjoyment and quality 

of life 
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Analysis 
 
Through a synthesis of findings and drawing on literature on benefits of ‘museum 
interventions’, we assessed the evidence to support the outcomes and impacts proposed 
through the Theory of Change presented below. 
 

 
 
 

 
 

 
 
 
 

INPUT 
Digital Tech.                        
app Design                          
app Content                       
How-To's

ACTIVITY
Co-production                 
Staff Training      
Demonstrate Use

OUTPUT 
No. of users                

No. of staff trained 
Partner Organisations

OUTCOMES
Confidence using:         
Digital Tech                          
AG app     
Engagement

IMPACT              
Quality of Experience
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10. Findings 
 
Facilitators’ assistance  
 
The degree to which the users needed assistance in using the app varied depending on how 
able-bodied they were, how advanced their dementia was, and their previous experience of 
using iPads. app users had to initially be shown things like how to navigate the app, how to 
touch the iPad, and how to interact with the games on the app. Once shown, some app 
users were then happy to engage with the app independently, however some still needed to 
be reminded about the functions of the iPad and interaction with the app.  
 

“Once they were shown I think they were okay with it. I think they had to be shown 
every step and then shown again. It had to be a one-to-one. If you left it with them 
they were happy to watch what it was doing, but they still find it difficult to try 
anything else.” 
 

There were some app users that were not able to use Armchair Gallery independently due to 
their advanced dementia. They were however happy for a facilitator to help them use it, or 
watch the facilitator and other app users interacting with Armchair Gallery.  
 
Visual difficulties  
 
Some interviewees reported that the app users who had eyesight problems experienced 
difficulties in using the app, particularly with the brightness of the app. 
 

“There were lots of suggestions about it could be more user friendly if the brightness 
was lifted.” 

 
Darkness of backgrounds, how busy the background was and colour contrast were also said 
to be factors that increased the difficulty in using the app for those with eyesight problems. 
This feedback resulted in many different iterations of the app to improve accessibility of the 
final product.  
 
Continued use of the app 
 
Most participants mentioned that if app users were able to use Armchair Gallery more often, 
they would become more familiar with it and gain confidence in the use of it.  
 

“I think their confidence could be improved if they had more time to go on them on a 
regular basis…we only brought them in twice. Obviously the first time we had quite a 
bit of time on them. Then the second time they were more familiar with it. They get 
the confidence a bit more that way.” 

 
This was also evidenced by the fact that Armchair Gallery users that had engaged with the 
app previously were more independent in their usage than those who were using the app for 
the first time. Some participants had remembered having used it previously.  
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Benefits to health and wellbeing   
 
Several positive outcomes for app users were mentioned by the interviewees and through 
observations in the care settings. These included reminiscence and social interaction with 
other app users. 
 

“It sort of made conversation. You went into certain parts of the app and you saw a 
painting or somewhere they had been like Chatsworth or whatever, and the 
conversations really did start. They were really interesting conversations as well, stuff 
about what they’d done when they were younger, whether they liked it or not, giving 
opinions, which is always really valuable.” 
 

Staff also reported improvements to the app users’ wellbeing and self-esteem as an 
outcome of using the app. 
 

“I think it just greatly improved their wellbeing because they were very happy.” 
 
“They think, ‘Oh that is quite easy’, so their self-esteem is better.” 
 

Other benefits reported were that the app was more stimulating than watching TV, it helped 
to develop more confidence in using technology, promoted feeling more relaxed, gave the 
app users a sense of accomplishment and helped them to keep their mind off problems they 
were experiencing. 
 

“I think they may be away from their problems [using the app], some people may be 
thinking about problems, so if they can focus on that and they can forget about some 
problems.” 
 

During the observations at the care settings other benefits to wellbeing were observed such 
as enjoyment, laughter, smiling and learning new skills. 
 
Training for facilitators   
 
Participants who had attended Armchair Gallery reported that they found the training useful. 
It was suggested that training care staff and activity-co-ordinators focused not only on using 
the app, but also on how to engage participants in the creative use of the app.  
 

“I think there will be a need for some form of training or understanding of the 
facilitators for this…I think it is going to be important who is there when people are 
gaining the confidence to work with this stuff.” 
 

Those who had not received the training on how to use the app said it could be beneficial. 
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11. Discussion 
 

The use of technology has a number of benefits:  

1. The hardware is lightweight and intuitive, suited to use by care home residents. Using 
Armchair Gallery normalises technology, with the additional benefit of addressing the digital 
divide between older and younger generations. It therefore has the potential to reduce 
negative emotions and the exclusion that some care home residents experience both in the 
real and digital world.  

2. Armchair Gallery is versatile and adaptable. It can be used alone, one-on-one or as part 
of a group activity, online or offline. The portability and small physical footprint of the activity 
means it has potential to be used in a wide variety of settings. The relative affordability of 
tablet computers means it has huge potential reach. It could be used across the UK, 
possibly even internationally.  

3. It increases choices 
and opportunities that 
diminish in older age. 
It can provide access 
to places where 
physical access has 
become impossible. 
This offers older 
people the well-known 
and documented 
health and wellbeing 
outcomes that 
engagement with, and 
participation in, culture 
provides. 

 
The findings demonstrate that the Armchair Gallery app has had a positive effect on older 
people who directly experienced using the app. Most facilitators also believed that older 
people would continue using the app if they had more opportunities to become familiar with 
it. The training that facilitators did receive on how to use the app was found to be useful. The 
facilitators are also key in stimulating and encouraging its use with older people. app users 
were more engaged when a facilitator showed them how to use the app or helped them use 
it. 
 
To further these findings, it would be useful to examine app usage data (Google Analytics) 
once the app launches to see how and where app is being used across the country. 
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12. Legacy for Armchair Gallery 
 
Armchair Gallery has become a flagship programme for City Arts. The funding from Nominet 
and The Baring Foundation has supported its ongoing development. The Armchair Gallery 
model ensures its sustainability and scalability with its use, in particular with older people in 
many varied settings, in group and one-to-one work. The programme has gathered a lot of 
interest and has been presented nationally at several high-profile conferences around the 
county.  
 
We invited participants during Armchair Gallery’s creative sessions and artists, cultural, 
heritage and tech partners to co-produce and contribute to the app’s development along the 
way. Attendees at specific development events included the City Arts Armchair gallery team, 
artists, cultural partners, health professionals, activity co-ordinators and academics from the 
University of Nottingham. 
 
The app developer has been responsive to the suggestions made and this has informed 
different iterations, honing and refining the content, interactive and multi-sensory elements 
and accessibility features of the app. The app has put the end users at the forefront of the 
final product; older people, people living with dementia, intergenerational interaction 
between families, activity co-ordinators and health and care professionals.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Armchair Gallery Iterations 
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Prototype Armchair Gallery designs: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 Finished designs: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

 

  

] 
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One of the aims of Armchair Gallery is to provide a unique and relevant experience for each 
of the venues. The in-app activities have been devised to take into account the different 
needs of people engaging with the app including ease of use, multi-sensory elements and 
accessibility in response to people’s health and cognitive needs. The content has also been 
tailored to encapsulate the individual qualities of each venue. A number of 3D models 
feature as interactive activities, enhancing the experience and sculptural qualities of the 
artworks.  

 

  

 

 

 

 

 

 

 

 

 

 
 

   

   

3D models:  YSP Two Forms              Chatsworth Veiled Vestal Virgin                YSP Family of Man 

 

In-app activities correspond directly to each of the artworks and artefacts. 

Mr Straws House - Recipe Book 

 

   

In each of the venues you can view the film guides, find out more about the artworks and artefacts and 
interact with the in-app features. 
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The How-To guides 
are intended to be a 
sustainable and 
scalable resource for 
the creative use of 
the app. They have 
been informed by 
health professionals.  

 
 

  
 

  
 

  

  
 
 
 

  

 



 46 

13. Conferences and Publicity 
 
Tandem 
conference, 
Malvern 2017 
TAnDem Arts and Dementia 
Conference 2017: Making 
sense of arts and dementia: 
Perspectives on research and 
practice. 
Kate Duncan and Claire Ford 
demonstrate the Armchair 
Gallery in a workshop.   

Korea conference 
2017 
Kate Duncan joined British 
practitioners in creative 
ageing on a research trip to 
South Korea in Seoul and 
Busan. This was funded by 
the Baring Foundation and 
British Council.  

  
Digital 
Participation at 
Quad 2018 
Kate Duncan and Tim 
Chesney represented City 
Arts at the Digital Participation 
Expedition.  
The East Midlands 
Participatory Arts Forum 
(EMPAF) organised this event 
to explore the current and 
future landscape of digital 
participation, within arts and 
culture.  
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Alzheimer’s 
Research UK, 
Nottingham 2017 
Kate Duncan presented 
Armchair Gallery at the 
Dementia, Discover the power 
of research event.  

 

 
Armchair Gallery 
Launch 2018 
City Arts and the Armchair 
Gallery team launch the app 
at Antenna in Nottingham. 
Around 60 people attended 
the launch in October 2018.  

 

 
  
Armchair Gallery 
website launch 
2018 
A new Armchair Gallery 
website has been designed 
that incudes links to download 
the app through Google Play 
and Apple Store. A short 
promotional film shows people 
the content of the app.   
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